
Job Title: Restorative Justice Co-ordinator

Post Number: OPCC RJC

Division/Department/Section: Office of the Police and Crime Commissioner

Line Manager Commissioning & Partnerships Manager

1. PURPOSE

The post holder is responsible for delivering the Restorative Justice Strategy delivery plan in Dorset. The
post holder will take forward any commissioning of services working alongside Dorset Police, Regional
procurement teams and partners and support and monitor the implementation and monitoring of service
contracts.

The post holder will co-ordinate a one year pilot of neighbourhood justice panels in the three local authority
areas, evaluate and provide findings to the Police and Crime Commissioner for Dorset.

2. POSITION IN THE ORGANISATION

This post holder will be managed by the Commissioning and Partnerships Manager and will have no
supervisory responsibilities.
The post holder will work within the framework of the Dorset Criminal Justice Board who will own the RJ
Strategy and Delivery Plan and monitor it’s progress. The Post Holder will be required to report to the Board
any progress against the delivery plan.

Job Description / Person Specification



People who work directly for this post

NA

3. MAIN RESPONSIBILITIES

(INPUT) (OUTPUT)
To work to the actions and milestones of the RJ
delivery plan

To deliver the actions and objectives of the RJ
strategy and delivery plan within the required
timeframes.

To provide recommendations to the strategic
commissioning Board on service provision to be
commissioned as determined by the RJ Strategy
and Delivery Plan.

To ensure an audit trail of decision making on the
commitment of funds to service provision.

To work with the Commissioning and Partnerships
Manager to implement and monitor the new RJ
services in Dorset and report to the DCJB and the
Strategic Commissioning Board on outcomes to
work.

To ensure all services comply with contractual
requirements and meet the outcomes set.

To work alongside partners to implement the
commissioning strategy as defined by the OPCC
Commissioning Strategy.

To deliver services through partnerships as
appropriate.

To consult and ensure the principles of co-
production are adequately met as part of the
commissioning process.

To ensure that key stakeholders (inclusive service
users) have contributed to the design and delivery
of services.

To work with the Voluntary and Community Sector
as part of the wider partnership to support the
Delivery of the Strategy and in compliance with
national and local Compacts.

To ensure compliance with the Compact
responsibilities as a Public Funding Body.
Ensure, where appropriate, that the VCSE are
engaged in the design and delivery of RJ services

To work alongside the Victims Project Officer to
ensure that Restorative Justice is recognised within
the Victims Strategy and supported as part of the
development and delivery of services.

RJ and Victims services to be integrated to ensure
consistency and continuity of support through the
victims journey.

To ensure that victims needs from all diversity
strands are met through the commissioning strategy
and delivery of services.

To ensure equality duties are met in the provision of
services and victims from all sectors are able to
report satisfaction with the support they have
provided with.

To ensure that RJ services are linked into offenders
services to support the reduction in reoffending
through a greater understanding of the impact of
their actions on the victim of the crime.

Contribution towards the reduction in reoffending.

To attend meetings in the support of the work to
ensure a comprehensive map of RJ services for
victims and offenders through the engagement with
partners.

To have a clear understanding of partners work,
strategies and needs in relation to victims, RJ and
wider community safety work and to support
successful development and implementation of the
RJ and Commissioning Strategies.



To work with the VCSE and wider providers where
appropriate to build capacity and expertise in the
sector that reflects the needs of victims in Dorset.

To ensure a skilled and viable market for successful
commissioning of victims services.

To work with Dorset Police and Community Safety
Partners to set up a pilot Neighbourhood Justice
Panel in each of the three Local Authority Areas.

To have three Neighbourhood panels in operation
between April 2014 and end March 2015.

To Support the Panels through the co-ordination of
cases to be brought to panel. To provide
administrative support as is appropriate and
necessary.

To ensure that business brought to panels is
appropriate and outcomes are achieved and noted
within an auditable framework.

To monitor and evaluate the success and challenges
for Neighbourhood Justice Panels in Dorset and to
provide interim and a final report on the completion
of the pilots.

To provide regular reports on the progress,
challenges and successes of the pilots.
To provide a final evaluative report with
recommendations on the future of NJP’s in Dorset.

To utilise the current IT system of the OPCC (PAM)
for the commissioning and contracting of RJ
Services.

All commissioning and contracting information,
inclusive of market assessments and  performance
management are available through the PAM system

4. CONTACTS

1. Office of the Police and Crime Commissioner Team

2. Strategic and operational officers both inside Dorset Police and in partner agencies such as Local
Authorities (Community Safety Teams), CVS and other OPCC.

3. Provider Sector inclusive of the Voluntary and Community Enterprise Sector (VCSE).

4. Service Users

5. Force and Regional Procurement

5. HEALTH & SAFETY TRAINING

VDU Assessment.

Your line manager has the responsibility to refer to the risk assessments appropriate to your role to identify
any additional health and safety training required e.g. manual handling training, VDU assessment, Control
of Substances Hazardous to Health (COSHH) etc.

The nature of the role also carries a requirement to attend events, meetings, etc, outside of ‘normal’ office
hours and beyond Dorset’s boundaries as appropriate.

To satisfactorily enable you to undertake the above duties, the Force expects that you will make yourself
available to undertake appropriate health and safety management training relevant to your post.

You are advised to read the Force’s Health and Safety policy which will give a more in depth description of
your full health and safety responsibilities.



7. HEALTH MONITORING

N/A

8. VETTING

Standard Vetting

9. TERMS OF APPOINTMENT

The commencing salary will be within Scale G: £29,235 rising by yearly increments to a maximum of
£32,547

This is a full-time (37 hours) post. Office hours are 8.40am to 5.00pm, Monday to Thursday and 8.40am to
3.40pm on Friday, with 40 minutes for lunch. The emphasis is on completion of work rather than hours
performed, but clearly within the constraints of Working Time Regulations.

Office hours are standard with the rest of the Force and the office is closed at weekends.  However, the
nature of the work is that it is not always ‘9 to 5’. The post holder would be expected to work outside normal
hours if circumstances demanded this to support consultation with key stakeholders and would be expected
to respond positively to out-of-hours requirements where necessary.

10. PERSON SPECIFICATION

Essential Criteria

Criteria to be measured Competencies Required

Criteria A Excellent interpersonal, communication and negotiation skills to
support working with a varied stakeholder group from senior
statutory officers to vulnerable service users.

Criteria B
Good written and IT skills (in Microsoft Office applications) and
experience in delivering strategic documentation and delivery plans.

Criteria C
The ability to work unsupervised, to prioritise work effectively and to
work within tight deadlines.

Criteria D Good Project Management skills.

Criteria E
The ability to effectively problem solve and to provide innovative
solutions that meet the needs of multiple stakeholders.

Criteria F
Ability to act with integrity and maintain appropriate confidentiality and
to represent the organisation in a highly professional manner.

Criteria G
The capacity to deliver tailored and deliverable services to people who
share a characteristic as identified in the Equality Act 2010.

Criteria H Good working knowledge of community safety and restorative
intervention.



Desirable Criteria

Criteria to be measured Competencies Required

Criteria I Educated to degree standard or equivalent professional qualification.

Criteria J Experience in commissioning and procurement


